
 

Success Story 

 “Sales Tax Refund” 

 

An Ohio small business realized something had gone wrong when it started bouncing checks. The 

business had recently filed and paid sales tax when it didn’t need to. Upon review of its accounts, 

the business realized it had mistakenly paid around $65,000 in sales tax. The Common Sense 

Initiative (CSI) was contacted after the company’s CPA learned that the business could get a refund 

from the Department of Taxation…in about six months! Like most small businesses, it could not 

afford a $65,000 deficit to its cash flow for that period of time. CSI successfully worked with 

Taxation to expedite the refund so the business could continue operations. 


